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320 The Wall Street Journal,  August 26th, 1994
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323 Telecommunications Infrastructure Act of 1993 Senators Danforth and  Inouye
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334 Reference Book of Rates Price Indices and Household Expenditures for

Telephone Service, The Industry Analysis Division, FCC, May 1993. We refer to

these as "FCC Rate Reports" or "Telephone Rate Reports".

335 Reference Book of Rates Price Indices and Household Expenditures for 

Telephone Service, The Industry Analysis Division, FCC, March 1997
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345 Utility Regulatory Policy in the United States and Canada and Profiles of

Regulatory Agencies of the United States and Canada,  are annual reports

published by National Association of Regulatory Utility Commissioners

NARUC. Also called "the Big Blue Books" or "NARUC Annual Survey", this

information was compiled from their 1994-1995 ed.
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Judiciary Committee hearing titled "Telecommunications Industry Regulation",
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had been making 15+ calls thinking they were free.
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366 NNI's Telephone Charges In America  published by Probe Research, 1993
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369 The New York Times 1/14/97
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507 In two separate reports, Telephone Charges in America, 1982-1992, and Regional
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532 Office of Ohio Consumer Counsel  publishes annual 'Rate Surveys" giving the

prices for phone, electric and gas in a number of areas of Ohio, as well as

compared to numerous cities or states in the US. Which information was collected
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applicable)". However, the subscriber's service was not  applicable and they were
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561 Ibid.
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virtually no advertising required to sell the product. And in the case of inside
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565 The New York Times, 1/14/97

566 This information is detailed and originally appeared in Telephone Charges In

America. It is based on an data base of the price of all installation fees for all 50

states, business and residential. The sources for this information is NARUC
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568 Phone interview with NYNEX, January 1992

569 Ameritech  Ohio Bell Telephone Directory, 1992

570 The FCC comment is from NNI's FCC meeting, 4/21/94

571 Census Information, 1995

572 Link Resources Annual Consumer Survey 1995

573 The information presented is based on NNI's Telephone Charges Database, 1980-

1992, which contains directory charges for every state,
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including the number of allowances. The source of this material was the NARUC

Annual Surveys. The database was updated for this book, the primary source was

1996-1997 telephone directories, and telephone bills. However, these various

sources do not always match, even for the same year.

574 Telephone directories and NYNEX telephone bills, 1996-97

575 Telephone directories from 1996-1997 editions and NARUC's published annual

"Blue Books".
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give a usable number, while 10 calls came to 3345% increase, because of the 9

free in 1983.

579 To create this information we cross-referenced the Telephone Charges Database

which has the price and allowance for all 50 states, with the NNI Consumer

Database of consumer responses, 1993.  This allowed us to compare the

customers' responses to the actual price and allowance for each state and phone

company.

580 This exhibit is a collection of charges on residential customer telephone bills,

1995

581 FCC Rate Report, 1997

582 Ibid.

583 Actual residential GTE  phonebill charges, Los Angeles, Ca. 4/95, 5/95

584 Bill Stuffer, NY Telephone, June 1991
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586 Bell Atlantic 1991 Annual Report

587 Michigan PUC study, see footnote 388

588 Pacific Telesis, 3rd Quarter Report 1996

589 MCI press release, 3/14/97



The Unauthorized Bio Of The Baby Bells                                                                                38  

ENDNOTES

(con't)

590 Probe Research Press Release, 12/95

591 Confidential AT&T memo sent surreptitiously to the author.

592 Ibid.

593 Ameritech Investor News, November 1993
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595 NARUC's Blue Books, 1993-1994
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610 GTE telephone bill, Los Angeles, CA, 1/95

611 Numerous articles have commented on this problem and while the amount varies

per month, many places simply do not have a local number for access.

612 This rounding up problem is inherent in the local phone company's switches. For

example, Pac Bell in a recent ruling by the California PSC over Universal Service

and school funds,  4/98,  stated that they can not bill in increments smaller than

one minute, both local and toll calls.

613 In Telephone Charges in America we keyed into data bases telephone bills and

noticed in our sample, the average was 50% of calls being one minute -- or less.

Obviously this varied by person, company,  whether they had voice mail,

answering machines, etc. However, the overall sum
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the average length of Toll Calls based on BellCore information supplied for

specific states in 1993.

614 1057 Calls: A Telephone Bill Is on Hold,  The New York Times, 10/19/97

615 The worth of Air Touch is from Pacific Telesis and Air Touch Annual 

Reports while the settlement number is from the Pacific Telesis Annual Report.

616 Audit of Pacific Telesis by NARUC,  see foot 395

617 Audit of Ameritech's ASI by NARUC, see foot 402

618 Bell Atlantic Mobile advertisement in  The New York Post, 11/11/97

619 Jerry Michalski's Cellular telephone bills from  NYC, 8/97 to 10/97

620 Ibid.

621 Air Touch 1996 Annual Report
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625 The New York Times,  April 19th, 1997
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639 FCC Rate Report, 1997

640 See footnote 349

641 The FCC publishes phone penetration by state. However, it is based on numerous

caveats and may not in fact be done by the FCC at all but by other agencies, such

as the Census group or the BLS, Bureau of Labor Statistics, all of which have

their own sets of problems with data collection.

642 In 1996, NNI published Reality Check on Online Services,  and reviewed over

20 studies. Dr. Hoffman  of Vanderbuilt U, published  a study which discussed

the AC Nielsen study that was done for Commercenet, an industry association.

643 Intelliquest web site, 1996

644 The New York Times, 4/17/97

645 1996 Year in Review, Bell Atlantic web site
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647 Ameritech 1997 Annual Meeting, 4/16/97

648 Ameritech 1992 Annual Report

649 Ameritech Annual Meeting, 4/16/97

650 Ameritech 1993 Annual Report
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652 Ameritech Investor Alert 1/95

653  MCI press release, August 28, 1997

654 This plan was originally announced in April 1992 and for it we were called "A

phonebill fanatic" by the Washington Times.

655 It's Time to Break Up the Bells, Carol Wilson, Interactive Week, 7/2/97
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657 From: Internet Futures, by Bob Metcalfe'68 MIT Enterprise  Forum, June 26,

1997. Other Metcalfe articles on the topic can be found at  www.infoworld.com.
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658 US One went bankrupt.

659  LCI's proposal  was announced on  January 22 1998. The press release LCI Offers

Solution  To Current Stalemate  Blocking Local  Phone  Competition and the

proposal can be found at LCI.com

660 MCI's proposal was announced  March 24, 1998. The press release MCI

Recommends Fill Divestiture of the RBOC Network Operations can be found at

MCI.com

661 Pacific Bell Helps Bring Schools On-line. Pacific Telesis 10Q Report 

3/31/94

662 CNN, 10/3/97

663 XDSL is covers the different types of   Digital Subscriber Line offering increased

capacity, while HDTV stands for High Definition Television and is a

broadcast/cable next generation standard to deliver larger brighter pictures or

more channels--- and as of this writing is still not deployed in large quantities.

664 Marcopoulos vs New Jersey Bell/Bell Atlantic,  see footnote 512
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