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The Unauthorized Bio Of The Baby Bells 8

37
38
39
40

41

42
43
44

45
46

47
48

49
50
51
52

53
54

55

ENDNOTES
(con't)
Ibid.
Ibid.
Ibid.

Bernard Shaw, leading the "CEO Summit Panel” at the “Electronic Media
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Pacific Bell's President Philip Quigley, "CEO Summit Panel", see footnote 40
Gerald Levin, Chairman of Time Warner, "CEO Summit Panel" see

footnote 40

Bell South 1993 Annual Report, cover page

Inter-NOT: Reality Check on Online & Internet Services 1995-1997,

published by New Networks, 1997

The New York Times, 2/17/93

Sources: Ameritech 1993 Annual Report, Bell Atlantic 1993 Annual Report,
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Annual Report

Bell Atlantic Delays Home Video Service The Washington Post, 4/26/95
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Interactive switched networks dumped in favor of plain digital, New Media
Strategist, 11/16/95

Interactive Week, 8/26/96

Dwindling Expectations; Two Providers Reduced Expectations on Interactive
TV, Mark Landler, The New York Times, 12/18/95

From Consumer Attitudes and Perceptions Toward Telephone and Cable
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Americans want more from TV The New York Times, June 1993
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New Media Technology and the US Consumer, Fairfield Research, Inc. 12/93
Video Buying Is Surprise Hit With Viewers The Wall Street Journal,
1/17/97
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Paul Kagan & Associates, 1993

The New York Times, 2/17/93

Video-On-Demand Tests, and Hype Continue Despite Telco Shift to
Wireless Communications, Video Magazine, 4/14/97

Ibid.

Ibid.

Video Magazine, 4/14/97. Based on the article, we estimate $500
million dollars in 1996.

Dwindling Expectations; Two Providers Reduced Expectations on Interactive
TV", Mark Landler, The New York Times, 12/18/95

Obviously this is a very simplified version.

New Age Media, Bear Stearns 1994

"Interactive Marketing Conference,” May 1994, (now part of Soft Bank
Conferences)

Nationwide Installation charges were created from NNI's Telephone
Charges In America, database, updated in 1996 and 1997
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Ibid.

Ibid.

Ibid.
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Compliance with Opportunity New Jersey, its Network Modernization Program.
State of New Jersey Board of Public Utilities, Docket No TX96100707, Div. of
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Ibid.

Ibid.
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In the Matter of the Board's Review of the Amended and Restated Agreement
and Plan of Merger Dated as of April 21,1996: by and between NYNEX
Corporation and Bell Atlantic Corporation STATE OF NEW JERSEY BOARD
OF PUBLIC UTILITIES DOCKET NO. TM96070504

Report from the New Jersey Division of The Ratepayer Advocate, 10-95

to 11-96. NOTE: "SONET Rings" and "Frame Relay" are advanced digital
business services.

Ibid.

Ibid.

Ibid.

Ibid.
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New Jersey Consumer to See $176 million in Benefits from Bell Atlantic
Agreement with Ratepayer Advocate and BPU New Jersey Advocate press
release, 4/21/97

Ibid.

Bell Atlantic-New Jersey 1994 Annual Report. Note that New Jersey Bell is also
a public company and therefore has its own filing requirements.

Ibid.

Ibid.

Technical DEFINITION — ISDN delivers two telephone "channels”, (i.e.,
telephone numbers/lines), as well as a data line. This configuration called "ISDN
Basic Rate Interface”, BRI, is also called 2B plus "D" (two voice channels plus a
data channel.) These channels can be tied  together to form one big channel,
i.e., there's more bandwidth to use. Another version of ISDN called the
"Primary Rate Interface”, PRI, is the business version of the product offering. The
PRI consists of 23 lines (B Channels) as well as one Data channel, with
enhanced capabilities. This service is similar to a telephone company offering
called "T1" which is a group of 24 lines sold as a package.

Southwestern Bell 1986 Annual Report

Pacific Telesis 1987 Annual Report

Fear and Loathing With ISDN Al Perlman, Interactive Week, 11/6/97

Ibid.

A Consumer Nightmare Kate Maddox, Interactive Age, July, 1995

Interview of Jerry Michalski, 10/10/97

Interview with Daniel Dern, 10/11/97

Southwestern Bell 1986 Annual Report

Pacific Telesis 1987 Annual Report

Pacific Telesis 1988 Annual Report:

Bell Atlantic 1990 Annual Report

Ameritech 1991 Annual Report:

Pacific Telesis First Quarter Report, 3/31/94
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CNN broadcast, 8/17/97

Interactive Age, July 1995

NYNEX 1993 Annual Report

The Information Future Out of Control: Hello, Anybody Home? James Glieck,
The New York Times, May, 1994

Interviews included staff at Mindvox, Panix, Echo, Pseudo, and Digital Telemedia
The Narrowband Step, The Electronic Frontier Foundation, 1992

ISDN and the Public Switched Network: Building an Open Platform Henry M.
Shooshan 111, National Economic Research Associates, (NERA) 7/17/92
Ameritech's ISDN Presentation made to the Ohio Consumer Council, by Russ
Ruebensall, Marketing Operations, Data/ISDN Products, 2/93

Uses FCC ISDN data, by state, which was aggregated by RBOC. From Statistic
of Common Carriers, 1994, 1995

Ibid.

Ameritech's ISDN Presentation made to the Ohio Consumer Council, by Russ
Ruebensall, Marketing Operations, Data/ISDN Products, 2/93

NYNEX web site as of 8/19/97

Ibid.

Ameritech ISDN pricing schedule, Web Site, 8/18/97

NYNEX web site, as of 8/19/ 97

NYNEX web site, as of 8/19/ 97

Report from the N J Div. of The Ratepayer Advocate,10-95 to 11-96

Ibid.

Internet Futures, by Bob Metcalfe'68, MIT Enterprise Forum, June 26, 1997. Bob
also has a column in "Infoworld" where he discusses the Internet and
telecommunications.

Telephone, John Brooks, Harper & Row, 1975

Judge Greene's Opinion, US vs Western Electric et al, Civil Action No. 82-0192,
US District Court, District of Columbia, 8/11/82
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Ibid.

Telecommunications Deregulation. edited by John Allison and Dennis L.

Thomas, Quorum Books, 1990, p. 260

Judge Greene's Opinion, August, 1982

Ibid.

Ibid.

Bell System Reorganization Plan, FCC 1983

Judge Greene Decision, 1982

Ibid.

Bell System Reorganization Plan, FCC 1983

MCI states that $14 billion is unjustified just in access fees. We will return to

these charges again.

FCC Computer Inquiry II. The decision required that AT&T offer CPE through a

separate subsidiary on a detarriffed basis. AT&T's separate subsidiary, American

Bell, began engaging in detarriffed CPE offerings on January 1, 1983. The

commission decision required all new CPE to be offered only by American

Bell—other than new CPE inventorieson  December 31, 1982.

See Chapter 32, dedicated to Inside Wire charges

Bell System Reorganization Plan, FCC 1983

Telephone John Brooks, Harper & Row 1975

MCI believes that 40% of their expenses was access fees in 1996.

Phone-bill ‘fanatic: Break up Baby Bells, The Washington Times, 7/30/92

Bill Gates predicts what's ahead in '97 Bill Gates, The N Y Post, 1/2/97

US West 1984 Annual Report

The Fall of the Bell System, Peter Temin, Cambridge Univ. Press, 1987

Ameritech 1985 Annual Report

US West 1984 Annual Report

Communications CEO Challenges Industry to Bring Full Benefits of
Competition to American Public in 1997, US West Communications Press

Release, 2/6/97

Southwestern Bell 1988 Annual Report
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Southwestern Bell 1990 Annual Report

BellSouth 1993 Annual Report

Ameritech Chairman William Weiss, Ohio Dispatch, 4/20/89

Ameritech Investor Alert 1994

Ameritech Investor Alert 1/95

This information was from a number of sources, primarily the NARUC Annual
Surveys, 1982, 1983, 1984, and 1985.

This FCC information was compiled from NARUC's presentation by state
of the FCC Data, found in the NARUC Blue Books, by state, 1986-1987.
Source: Pacific Telesis phone bills. Also, GTE raised its rates 60%.

U S WEST Communications Asks For Changes to Encourage Competition, Align
Prices With Costs US West press release.

Speech by Richard D. McCormick, Chairman and CEO of US West Inc,
presented at United States Telephone Assoc., 1996 Annual Convention
The New York Times on lobbying.

The Wall Street Journal, 3/15/93

Stanley Fink, NYNEX Senior Vice President And Former NY State
Assembly Speaker, Dies, NYNEX Press release, March 5, 1997

Wall Street Journal 3/15/93

Washington Telecom Week, 12/1/95

Ibid.

Local & Long Distance Telephone Companies Give Record Soft Money
During Final Months Of Telecommunications Overhaul, Common Cause,
2/9/96

Ibid.

Ameritech 1985 Annual Report:

Ameritech Press Release, October 10th, 1996

US West 1984 Annual Report,

US West 1993 Annual Report

BellSouth 1993 Annual Report

BellSouth 10Q3rd Quarter, 1996
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Bell Atlantic 1990 Annual Report

Bell Atlantic 1994 Annual Report

Bell Atlantic 1996 Annual Report

NYNEX 1995 Annual Report

SBC Comm. 10Q 4th Quarter, 1996

They Don't Care: They're the Phone Company Lawrence Budd, The 1995

Kiplinger Report

The Rape of May Bell, by Constantine Raymond Kraus and Alfred W

Duerig, Lyle Stuart, Inc. 1988

Ibid.

The Los Angeles Times, 6/18/95

NYNEX 3rd quarter Report, 1996

New York Post Irwin Stelzer, columnist, 2/26/97

Quote from interview with NYNEX staffer 10/17/96

Link Resources Consumer Study 1985

Ibid.

This exhibit is based on NNI's research, published in Regional Bell Revenues,
Expenditures, and Profits, and updated for the book. It is based on a calculation
aggregating all RBOC annual as well as all quarterly report statements.

US West 1992 Annual Report

Bell Atlantic 1991 Annual Report

NYNEX 1991 Annual Report

Pacific Telesis 1991 Annual Report

Pacific Telesis 3rd Quarter report, 1993

Sources include Bell annual reports, and numerous articles, including The New
York Times

Bell Atlantic and Ameritech Annual Reports, and The World Almanac, Paros
Books, 1992

AirTouch 1996 Annual Report

Ibid.

Bell Atlantic 1995 Annual Report
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SBC Comm. 4th Quarter 1996, press release summary

NYNEX 10Q, 3rd Quarter, 1996

Bell South 1995 Annual Report

Telco's in Interactive Services, Simba Research, 1996

Investment amounts from annual reports and articles

Qvitz Robert Slater, McGraw-Hill 1997

Ibid.

The Wall Street Journal

Going Down a New Road, Then Back, The New York Times, 8/28/97

Americast Exists the Programming Business, Lee Hall, Electronic Media, 8/4/97
see footnote 213

Ibid.

Simba Research, Bell annual reports

Telephone, John Brooks, Harper & Row, 1976, p. 309

Associated Press, 8/1/94

New York Public Service Commission CASE 93-C-0451

They Don't Care: They're the Phone Company, Lawrence Budd, The 1995
Kiplinger Report

US West 1993 Annual Report

NYNEX 1993 Annual Report

Interview with Jonathan L. Petersen, 8/12/97

SBC Communications, Press release, 4/1/97, see footnote 18

Ameritech 1991 Annual Report

NYNEX 3rd Quarter 10-Q, 1996

Pacific Telesis, 3rd Quarter 10Q, 1996

Wall Street Journal, 2/6/97

Wall Street Journal, 2/10/97

Proceeding on Motion of the Commission to Review Rates, Charges, Rules and
Regulations of New York Telephone Company Affecting the Information New
York Public Service Commission CASE 93-C-0451
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Ibid.
Ibid.
Ibid.
Ibid.
Ibid.
Ibid.
GTE Studied for Allegedly Destroying or Withholding Data in Billing Probe,

The Wall Street Journal 3/15/97

This section is an updated summary of Regional Bell Earnings, Expenditures and
Profits, published by New Networks Institute and marketed by Philips Business
Information in 1995. It is an entire  research report dedicated to the title's topic.
The report was based on an database of Bell company information, from RBOC
Annual Reports, 10Ks, and 10Qs. In short, the information we are presenting is
well documented and from primary source; the Bell companies. This chapter has
been updated and covers from 1980 through June, 1997.

BellSouth 1993 Annual Report

Business Week publishes a "ScoreBoard", which gives an annual financial
summary of 1000 companies. It includes statistics about revenues, profits, as
well gives specific financial indicators, including  "Return-on-Equity",
"Earnings-Per-Share"”, and "Profit Margins”. Also, it lists companies by industry
types, from Automotive to Chemical. We have used this respected summary for
comparing the Bells to other American companies, and when used, the data is
taken directly from this source.

Please note that this exhibit combines revenue from US West Communications
Group and US West's Media Group, as well as adding Pacific Telesis with its
wireless spinoff, AirTouch.
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When examining revenues, though there are some similarities in definitions for
these terms in RBOC annual reports, each RBOC has a different formula for each
area. For example, below are two different definitions for the term "Local
Service". Ameritech's definition of local service from it's 10Q, 3rd Quarter, 1996
includes not only monthly fees and usage charges, installation and connection
charges, as well as Public Phone revenues, but also includes sales of Call Waiting
and Caller ID.

"Local service revenues include basic monthly service fees and usage
charges, fees for call management services, installation and connection charges
and public phone revenues. ...Greater sales of call management services, such as
Call Forwarding, Call Waiting and Caller ID, also contributed to the increases."

Meanwhile, Bell Atlantic's definition of Local service does not include
most calling features, such as Caller ID, or even Touchtone Service. Bell Atlantic
10Q, 3rd Quarter, 1996
"Local service revenues are earned by our operating telephone subsidiaries from
the provision of local exchange, local private line and public telephone services.”

Because of this disparity in definitions, we will dedicate some time

in the next sections parsing the revenues, into various categories.
NOTE: The purpose of this discussion is to give a broad-stroke of the RBOC's
earnings and expenses, not a detailed analysis of every line item. For more
information see Regional Bell Earnings, Expenditures and Profits. Also, this
discussion focuses on information provided in RBOC quarterly or annual reports,
filed by the companies with the Securities & Exchange Commission (SEC). Other
sources of information about the Bell's revenues include FCC documents titled
"ARMIS reports™, which are filed quarterly by the Bells on a state-by-state basis.
These reports detail many of the specific revenues and expenses by each phone
company. However, non-regulated service revenues and profits do not have to be
reported.
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There are also state filings to the Public Service Commissions by the individual

state local telephone companies, such as Ohio Bell, which supply similar

information to the ARMIS reports, but this information rarely matches.

Ameritech 10Q 3rd Quarter 1996

BellSouth 1993 Annual Report

Bell Atlantic 1991 Annual Report

1985 Home Media Consumer Survey—Residential Telecommunications, Link

Resources

These statistics contain a series of caveats because they were derived using a

series of data, including all Bell Annual reports from 1982-1996, FCC ARMIS

reports, Bell Quarterly 10Q SEC reports, RBOC Fact Books, and FCC Statistics

of Communications Common Carriers, 1984-1996. Unfortunately:

a) The statistics do not always match, even from the same company.

b) The FCC supplied information and the Bell companies do not always
match.

C) The Bells are not required to give revenues or even profits for many
businesses.

d) The Bells do not supply break-outs of various data in many categories
including local service and the "other™ category.

NYNEX 1995 Annual Report

Sources: NYNEX Annual Reports 1989-1993

BellSouth 1993 Annual Report

BellSouth 3rd Quarter 10Q, 1996

Bell South 1993 Annual Report

Sources: US West Communication Group, US West Media Group, 1995- 1996.

The revenues presented are an average of the 1995 and 1996 results.)

Sources: Bell annual reports 1984, 1996

BellSouth 1996 Annual Report
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SBC Communications, 1996 Summary — from web site
Bell Atlantic 4th Quarter, 1996 Summary— from web site
Bell Atlantic 4th Quarter 1996 Summary — from web site
Bell Atlantic 4th Quarter 1996 Summary — from web site
Ameritech 1996 Annual Report Summary— from web site
Sources: Bell Annual Reports, includes AirTouch and US West Media.
New York Times 1/14/97
From SBC Web Site, 3/12/96
"Assumes $100 invested on January 1, 1984 in SBC common stock, Standard &
Poor's 500 Index, and a Peer Group of other large U.S. telecommunications
companies (Ameritech Corporation, Bell Atlantic Corporation, BellSouth
Corporation, NYNEX, Pacific Telesis Group and U.S. West, Inc.)
Total return equals stock price appreciation plus reinvestment of dividends
on a quarterly basis through December 31, 1995"
Ameritech's 1995 Annual Report
US West 4th Quarter Report 1996
The Wall Street Journal, 2/27/97
Business Week, 3/3/97
Business Week ScoreBoard 3/3/97
Ibid.
The 235, 000 figure quoted is the summary of examining all Bell annual reports
1984-1996, as well as the announced changes for some companies, that extend
into 1997.
NYNEX 10Q, 3rd Quarter Report, 1996
Compiled using RBOC annual reports as well as announced lay-offs,
Compiled from press announcements, as well as numerous articles from
Washington Post and the LA Times, the Wall Street Journal and the New York
Times, 1995-1996
see footnote 271
Sources: Summarized from Bell annual reports
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Source: AT&T 1983 and 1984 Annual Reports, compared to RBOC annual
reports for 1984.

JD Powers Consumer Study, 1996 quoted in The New York Times, 11/11/96
Taken from Consumer Attitudes Toward Telephone and Cable Companies, NNI,
1993 and Telecom Turf Wars, 1995

The Los Angeles Times, 6/18/95

NYNEX 10Q, 3rd Quarter Report, 1996

The New York Post, Irwin Stelzer, columnist, 2/26/97

New Jersey Ratepayer Advocate, review of Opportunity NJ -see foot 92

Ibid.

USTA press release, 1/22/97

Ibid.

Complied from Bell annual reports, 1984-1996

Aggregate of Ameritech, SBC Communications, Pacific Telesis and Bell

Atlantic, 1984-1996

The Consumer Price Index is a standard index, which notes the changing prices
for services caused primarily by inflation. The 74% quoted is taken directly from
making the Consumer Price Index as published by the FCC, with actual
construction expenditures.

Pacific Bell 1993 Annual Report

Compiled from Pacific Telesis annual reports

Pacific Telesis 1996 Annual Report

SBC 2nd Quarter Report, July 31, 1997

New Jersey Consumer Advocate report--- see foot 74

Ameritech 1994 Annual Report

Michigan's Audit of Michigan Bell, see footnote 388

Consumer Federation of America (CFA)1992

How to Profit from Reading Annual Reports by Richard B. Loth, Dearborn
Financial Publishing, 1993

Compiled from RBOC annual reports, 1984-1996

Compiled from RBOC annual reports, 1984-1996
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Ameritech Investor Alert, 11/28/94

Compiled from annual reports, 1993-1995

Ameritech Investor Alert, 11/28/94

Statistics of Communications Common Carriers, FCC 1995-1996 ed.

New Jersey Ratepayer Advocate, 3/21/97

US West 1984 Annual Report

Ameritech 1985 Annual Report

Judge Harrison, Case 28425 Proceeding on Motion of the Commission as to the
Impact of the Modification of Final Judgment and the FCC's Docket 78-72 on the
Provision of Toll Service in New York State, 5/15/85

Ameritech Investor Alert, 1/95

Telecommunications Act of 1996

Report Card on Telecom Act of '96, by Patricia Horn, The Sun-Sentinel, 2/9/97
Rising Phone Bills are Likely to Result from Deregulation, The New York

Times, 3/30/97

Divestiture: Two Years Later Consumer Federation of America, 12/10/85
Ameritech Investor Alert, 1/95

FCC's Oversight Efforts to Control Cross-Subsidization, General Accounting
Office (GAO) February, 1993

FCC, second quarter, 1997

Watch 800 Companies Stuff Themselves into One Phone Booth, The New York
Times 8/4/97

These statistics are derived, not from telephone company supplied information
but comparing the prices on over 150 actual telephone bills.

The AT&T "One Rate plan”, as of 4/15/98

The Wall Street Journal, August 26th, 1994

NYNEX is No Monopoly, The New York Post, 3/5/97

Advertisement headline from the USTA's full page print advertisements, 1997
Telecommunications Infrastructure Act of 1993 Senators Danforth and Inouye
This story was picked up nationally for a while, however, the final outcome was
never clear.
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Judge Greene decision 8/11/82

NYNEX is No Monopoly, The NY Post, 3/5/97

FCC's Web Site http://www.fcc.gov, 7/17/97

FCC's Common Carrier's mission statement on the web site as of 7/17/97

Judge Harold Greene's "Information Services Ruling 1987", 9/10/97, as it is
sometimes called, is part of the ongoing case US vs Western Electric et al, Civil
Action No. 82-0192. US District Court, District of Columbia

Ibid.

Ibid.

Ibid.

NNI filed two separate complaints. The first Request of an Investigation into the
Accuracy of FCC Statistics and Analysis: Complaint by New Networks Institute
was filed 2/3/94 and the second, after meeting with the FCC on 4/21/94, was
Petition by New Networks Insatiate for a Notice of Inquiry filed 10/7/94
Reference Book of Rates Price Indices and Household Expenditures for
Telephone Service, The Industry Analysis Division, FCC, May 1993. We refer to
these as "FCC Rate Reports"” or "Telephone Rate Reports".

Reference Book of Rates Price Indices and Household Expenditures for
Telephone Service, The Industry Analysis Division, FCC, March 1997

FCC, First half, 1995

JD Power Customer Study, quoted by The New York Times, 11/11/96

In the Matter of the Commission Investigation Into Ameritech's Ohio Compliance
with Rule 4901:1:5-22(D) Ohio Administrative Code Concerning Answer Time
Requirements, Case No. 94-1863-TO-COI

FCC's Oversight Efforts to Control Cross-Subsidization, General Accounting
Office (GAO) February 1993

Over the last seven years there were numerous FCC sources compared. Most of
the information is from the Annual Telephone Rate Reports, while the
methodology used by the FCC, was ascertained from these studies as well as the
NNI FCC meeting, 4/21/94. In all cases, NNI used collected telephone bills from
across America.
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In the exhibit, the information cross referenced was for the same time period, one
from US West Investor Fact book, the other from the FCC's Statistics of
Communications Common Carriers, and the Reference Book of Rates Price
Indices and Household Expenditures for Telephone Service, The Industry
Analysis Division.

Based on numerous separate sets of data, a cross-referencing of collected
consumer data from Link Resources, Fairfield Research and NNI's consumer
studies, as well as a collection of 12 different bills from different cable providers
across America, (not including special, "premium" channels or pay-per-view)
Interactive Week, August 30, 1996

Speech by Richard D. McCormick, Chairman and CEO of US West Inc,

presented at United States Telephone Assoc., 1996 Annual Convention

Utility Regulatory Policy in the United States and Canada and Profiles of
Regulatory Agencies of the United States and Canada, are annual reports
published by National Association of Regulatory Utility =~ Commissioners
NARUC. Also called "the Big Blue Books" or "NARUC Annual Survey", this
information was compiled from their 1994-1995 ed.

Ibid.

Communications Week, Kathleen Killette, March 23, 1992

Ibid.

Senator Howard Metzenbaum's comments were made as Chairman of the Senate
Judiciary Committee hearing titled "Telecommunications Industry Regulation”,
discussing the proposed bill S1822. 9/20/94 (carried by C-Span)

Southwestern Denies Oklahoma Corruption, Texas Sabotage, State

Telephone Regulation Report, 10/22/92

$2.2. Billion Bell Bonanza, Ransacking Ratepayers Oklahoma Observer

9/25/97
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Sources for this chart are telephone directories and telephone bills.

The 0% is actually 3 out of 1,000 could answer correctly the price and number of
free calls in their state. However, rounding to the nearest digit, 0% is the answer.
Based on our Nationwide survey, 45% thought they had allowances or the calls
were free. Meanwhile out survey of telephone bills we found that at least three
had been making 15+ calls thinking they were free.

NARUC Blue Books, 1994-1995

Ibid.

BellSouth 10 K, 1993

Bell Atlantic 1990 Annual Report

Joint Report with the Public Communications Associates and the  Michigan
State University Department of Telecommunications, 1990

NARUC Blue Books, 1995. NNI aggregated the statistics from the NARUC
surveys.

NARUC Blue Books, 1995. NNI aggregated the statistics from the NARUC
surveys.

New York Citizen's Utility Board, 1995

LEC Pricing for Basic Telephone Service: Why Rates are So Low, Robert T.
Anderson, VP Regulatory Relations, New York Telephone Telecommunications
Magazine, 10/93

MCI's PUC filing against NYNEX 1996

Bill Gates predicts what's ahead in '97 The New York Post, 1/2/97

NNI's Telephone Charges In America published by Probe Research, 1993
outlined almost all telephone charge prices from 1980 through 1992 and updated
for this book as of 11/97.

A NYNEX filing, quoted by Consumer Union. 1982

NYNEX 1991 Annual Report

The New York Times 1/14/97

ACCESS CHARGES: $14 BILLION MONOPOLY RIP-OFF, MCI press release
2/17/97
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Telephone Rate Surveys Ohio Consumer Counsel, (1976-1993) These surveys
gives the prices for services in various cities, as well as compares them to a series
of states--- the comparison vary based on year. All information quoted is from a

specific survey year.

Advantage Ohio, P.U.C.O. Case N0.93-487-TP-ALT

Robert Harris Berkeley testimony, Opportunity Indiana Part of In the Matter of
Petition Indiana Bell, etc.... Petition's Submission of Direct Prefiled  Testimony
and Exhibits, Indiana Regulatory Commission: Case No. 39705, 6/21/93
Southwestern Bell 1986 Annual Report

Southwestern Bell 1988 Annual Report

FCC's Statistics of Communications Common Carriers, 1995-1996,

Southwestern Bell Telephone Company 10-K, year ending 12/31/91

Ibid.

Ibid.

Ibid.

Ohio Bell submitted as part of P.U.C.O. Case N0.93-487-TP-ALT

Testimony of Norman L. Cubellis, Vice president-Regulatory and External
Affairs, Indiana Bell Telephone Company, In the Matter of Petition Indiana Bell,
etc.... Petition's Submission of Direct Prefiled Testimony and Exhibits, Indiana
Regulatory Commission: Case No. 39705, 6/21/93

Ibid.

Ibid.

Ibid.

Ameritech 1993 Investor Handbook

Ibid.

Michigan PSC Assessment of Alternate Regulation, 12/94

Ibid.

Ibid.

Ibid.

Ibid.

Ibid.
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Ibid.

Audit of the Affiliate Interests of the Pacific Telesis Group, 1994

Ibid.

NARUC Staff Audit Oversight Committee Meeting, presented, July 1992

Audit of the Affiliate Interests of the Pacific Telesis Group, 1994

Ibid.

Ibid.

Ameritech Audit Conclusions Could Turn Tide of Opinion in Congress,
Washington Telecom Week, 4/14/95

Review of Affiliate Transactions at Ameritech Services Inc., May 95

Ibid.

Ibid.

Ibid.

Our estimates are based on information supplied within the audit.

Review of Affiliate Transactions at Ameritech Services Inc., 5/95

Sources are quotes directly from the Ameritech and Pac Bell Audit

Competition is Reemerging in the US Telephone Market, Donaldson, Lufkin &
Jenrette 6/7/91

National Communications Competition and Information Infrastructure Act

of 1993, HR.3636

The Communications Act of 1994 was the last Democratic version of the future
1996 law.

Telecommunications and Deregulation Act of 1995 is closer to the version finally
passed in 96 and was based on Republican drivers.

The Telecommunications Act of 1996 was a Republican based bill.

The "Competitive Checklist” was around, in parts, during the last five years of
bills. However, it was severely watered down in the Republican versions.

There were a series of releases pertaining to this trilogy, The place to start,
including the press releases is Report No. CC 97-23, COMMON CARRIER
ACTION, May 7, 1997 COMMISSION REFORMS INTERSTATE ACCESS
CHARGE SYSTEM (CC DOCKET NOS. 96-262; 94-1; 91-213; 95-72)
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Senator John Mc Cain, luncheon speech, March 26th, 1997, (broadcast on C-
Span)

Local & Long Distance Telephone Companies Give Record Soft Money

During Final Months Of Telecommunications Overhaul, Common Cause,

2/9/96

Ibid.

FCC News Report No. DC 96-75 ACTION IN DOCUMENT CASE 8/1/96

Ibid.

Kansas City Business Journal, 2/16/97

Interactive Week, August 30, 1996

Ameritech press release, October 21,1996

From a Single Line to the SuperHighway: Rethinking Universal Service Policy
for the 21st Century Consumer, MCI 1994

Ibid.

Net Trans Account System proposed by Eli Noam, Professor of Finance &
Economics and Director of Columbia Institute of Tele-information, presented by
MFS Communications, now part of Worldcom, 1994

Sources include MCI and Washington Telecom Week, 1995

See footnote 363

Larry Irving, was then heading up the NTIA. He spoke at Senator Howard
Metzenbaum's Senate Judiciary Committee hearing titled "Telecommunications
Industry Regulation”, discussing the proposed bill S1822. 9/20/94 (carried by
C-Span)

Documented by actual telephone bills

The Wall Street Journal, October 24, 1995

ATSI also published Incidents of Telco Abuse, 6/1/92

The Big Boys Come Calling---Rochester is Courted by AT&T and Time

Warner, Mark Landler, The New York Times, October 23, 1995

Washington Telecom Week, 10/23/95

See footnote 433

Ibid.
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This section is based on collections of telephone bills from California customers,
telephone bills stuffers and directories, and Pacific Telesis and GTE  annual
reports.

Numerous states have done the same trade.

GTE California residential customer telephone bill, 1/95

MCI Press Release, 2/6/97

Ibid.

Kansas City Business Journal, February 10, 1997

Ibid.

Kansas City Business Journal, February 17, 1997

Advertisement, USTA, 2/97

Kansas City Business Journal, 2/17/97

The New York Times, 2/28/97

U S WEST Communications Asks For Changes to Encourage Competition, Align
Prices With Costs, US West press release

Ibid.

Interactive Week, November 22, 1996

Washington Telecom Week, 9/13/96

Pacific Telesis, 3rd Q Report 1996

Ibid.

US West press release

Telecom Turf Wars, New Networks, released 1995, based on 1,000

randomly selected consumer interviews.

Ibid.

Ibid.

The Wall Street Journal, January 27, 1997

Ibid.

FCC Docket 95-116

MCI poll conducted by Gallup

MCI press release February 24, 1997
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Incidents of Telco Abuse, the ATSI, Association of TeleMessaging

Services International, June, 1992

Ibid.

Ibid.

Bell may toll for Internet competitors Pittsburgh Business Times 3/17/97
Telecommunications Act of 1934 is a law established by Congress.

Ibid.

Telecommunications Act of 1996

Decision and Order, Docket No:T09203058, In the Matter of the Application of
New Jersey Bell, Telephone Company for Approval of its plan for an Alternative
Form of Regulation, amended 5/3/93

Ameritech Investor Alert 1/95

Consumer Federation of America

Milking the Monopoly: Excess Earnings and Diversification of the Baby Bell
Since Divestiture Consumer Federation of America, February 1994

Excess Profits and the Impact of Competition on the Baby Bells Consumer
Federation of America, September 1996

Consumer Federation of America, 1992

Consumer Federation of America, 1994

Milking the Monopoly: Excess Earnings and Diversification of the Baby Bell
Since Divestiture Consumer Federation of America, February 1994

Judge Green's 1987 Opinion

Ibid.

Ibid.

Ibid.

Access Charges: $14 Billion Monopoly Rip-off, MCI press release, 2/97

Probe Research, press release, December 1995

The Rape of Ma Bell

Ibid.

Ibid.

Ibid.
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Anticompetitive and Anticonsumer Practices of the Regional Bell Operating
Companies Since the Break-Up of the Bell System. Unity Coalition, 1992

The exhibit is a composite of overcharging claims by numerous organizations
mentioned in previous chapters.

This exhibit is based on a composite of all Bell Return-on-Equity from 1980
through 1996. The data cross-referenced RBOC annual reports, 10Ks and 10Qs,
with the Business Week Scoreboards, 1980-1996

This chart is a composite of AT&T local service revenues post break-up, using
AT&T annual reports, as well as printed summaries by NARUC for 1980-1984.
RBOC annual reports were used from 1983-1986

Business Week Corporate ScoreBoard, 1984, 1985 --- Info for the Bells were
compiled by NNI. "All Utilities" and "All Industries" were summaries provided
by Business Week.

Consumer Federation of America press release, 12/10/85

Summarized from NARUC annual reports, which supplies the information by
state.

Southwestern Bell 1986 Annual Report

Bell Atlantic 1986 Annual Report

US West 1992 Annual Report

Pacific Telesis, 3rd report 10Q, 1993

This estimation is based on summing up annual reports and is updated from our
findings in Regional Bell Earnings, Expenditures and Profits, published by New
Networks and available through Philips Business Information.

US West 1986 Annual Report

Decision and Order, Docket No:T09203058, In the Matter of the Application of
New Jersey Bell, Telephone Company for Approval of its plan for an Alternative
Form of Regulation, amended 5/3/93

Ibid.

Ibid.

Business Week ScoreBoard, 3/3/97 for the year 1996
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Bell Annual Reports summarized. The 1984 through 1991 is an average for all
bell companies. 1992 through 1996 are totals for the Bells. Also

this is net profits --- after taxes, and all other charges.

In two separate reports, Telephone Charges in America, 1982-1992, and Regional
Bell Earnings, Expenditures and Profits, we presented, for some 500 pages, a
detailed map of the excess profits. Our model was based on two separate
methodologies, one, which is the top-down approach to financial analysis, the
other which is a "bottom up™ analysis,

A Top-Down analysis is relatively simple. The monopoly is supposed to
have a steady rate of return, meaning profits, and when this rate  of return is
exceeded, the companies can be accused of overcharging customers. There is
also an analysis of what revenues and expenses constitutes the rate-of-
return — were charges foisted on ratepayers that should have been paid for by
shareholders?

The Bottom-Up method takes a different look at the problem, examining
the minutia and then adding it up. In Telephone Charges in America we created
an extensive database of all major charges that appear on a telephone bill,
from directory assistance to installation fees. This tedious, but necessary
collection was done for every state and therefore, for every RBOC. The data
collection spanned 14 years, from 1980 through 1992, (updated for this book
through 1997), and was taken from reliable sources, from the telephone
directories and actual telephone bills, which was cross referenced with
government  information, from the FCC to NARUC.

Using this database, we were able to map the increases in prices for
telephone services, such as directory assistance or Toll calls. So, we were able to
say that the price of a directory assistance call increased an whopping 1326%
across America, when an accounting of both price as well as free calls was

measured.
This exhibit was created by taking the information from the Business Week
Scorecard and an average for the Bells by year.
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This model is based on using a 13 year average of the Business Week 1000 and
the Utilities for "Dividends", "Return on Equity”, "Profit Margins™, as well as the
Depreciation schedules that Consumer Federation and Probe had applied.

This summary applies the 13 year model described above.

New Jersey Bell 1994 Annual Report

Marcopoulos vs the Ameritech et al, Civil Action 96-805 US District Court

of New Jersey. Also, Bellcore has an annual report which highlights its

revenues and spending.

CASE 97-C-1297 -Petition of New York Telephone Company for a Declaratory
Ruling that the Commission Lacks Jurisdiction over the Sale by its Subsidiary,
Telesector Resources Group, Inc. of its interest in Bell Communications
Research, Inc., or, in the Alternative, for approval of the Transaction. ORDER
DIRECTING DISPOSITION OF PROCEEDS AND APPROVING TRANSFER,
November 7, 1997--- NY PSC website

Audit of Ameritech by NARUC--- Review of Affiliate Transactions at

Ameritech Services Inc May 95

New Jersey Bell 1994 Annual Report

Ibid.

see footnote 489

Sources: Ameritech Audit and the Pacific Telesis Audit

From Ohio Consumer Counsel Testimony ---FCC 'Time Report” letter about
Michigan and Ohio Bell, 11/9/92, P.U.C.O Case No. 93-487-TP- ALT.

FCC letter dated 5/2/90 about Wisconsin Bell

Ameritech Investor Alert 1/95

This calculation was summarized in Telephone Charges in America and

required a 50 state analysis of toll calls by price and distance as well as

revenues. It was based on cross-referencing Bellcore information with a

database of prices supplied by NARUC. Unfortunately, the Bellcore

information is no longer supplied.

This information was cross-referenced with other phonebills from across

America as well as government supplied information.
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Some of the definitions of "Basic Service" varied by state.

This information was summarized in Telephone Charges in America and
compared databases of information for all states, taken from phone bills as we as
telephone directories. The information supplied in this book has been updated as
of 11/97.

AARP's 1985 study on phone use by Seniors.

New York City phonebill, February, 1988

This exhibit was created directly from telephone bills.

Consumer Attitudes, 1993

AT&T supplied product literature, 1982

These statistics were detailed in Telephone Charges In America. It uses a model
that takes the total number phone rentals by year, multiplied by the price charged,
then calculates a 100% increase in the price since 1980. The difference between
these two figures is the overcharging... i.e. the excess over an increase of 100%.
Office of Ohio Consumer Counsel publishes annual ‘Rate Surveys" giving the
prices for phone, electric and gas in a number of areas of Ohio, as well as
compared to numerous cities or states in the US. Which information was collected
and how it was presented, changed over time.

Reference Book of Rates Price Indices and Household Expenditures for
Telephone Service, The Industry Analysis Division, FCC, March 1997

NYNEX 1991 Annual Report

NYNEX Telephone Directory, 1996-1997

Consumer Union is the source, though the author has not found any

corroborating printed material to substantiate the interview.

This statistic is based on a series of data. First, there is the Consumer Attitudes
study by NNI 1993, where we specifically asked about Wire maintenance
charges. We found that is few, if anyone, knew if they were paying it. However,
when cross referencing actual phone bills and interviews, 70% of the customers
were paying the charges, though half didn't know it or stated they never ordered
it.

Linksy vs NYNEX, Supreme Court of the State of N Y County, 8/16/96
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The New York Times 11/13/97

The FCC's statistics for 1995 was $7.8 billion, NNI estimates that 1996

revenues was $8.04 billion, based on increases in Bell Access (phone) lines.

The Tax Bracket, Martin L. Gross, Ballantine Books, 1995

Ibid.

Ibid.

FCC Rate Report, May 1993

This exhibit is taken from phone bills and was used in Telephone Charges In
America.

The source for this exhibit is phone bills from across America.

FCC's Statistics of Communications Common Carrier, 1995-96

Report No. CC 97-23 Common Carrier Action, May 7, 1997 Commission
Reforms Interstate Access Charge System, CC DOCKET NOS. 96-262; 94-1;
91-213; 95-72

Ibid.

Ibid.

The Rape of Ma Bell

Ameritech 1994 Annual Report

Telephone directories, 1996-1997 editions

Please note that many directories do not have prices for some services and the
variations on which service prices are not listed is virtually endless.

"Initiating Service" fees average $10-$15 dollars per item in 1996-97

Telephone Directories, 1996-1997 editions

NYNEX Telephone Directory, Brooklyn, NY, 1996-97 edition

FCC Rate Report, 1997

Secondly, the FCC states that the price for touchtone is 48¢. "The average
monthly charge has fallen from $1.52 to $0.48 over the same period." We believe
this is not correct because no charge for touchtone from our survey was below
$1 in 1996. We believe that the number is simply a division of the 95 surveyed
cities. Also, many phone companies have just included Touchtone within their
local service rates. The FCC
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does not track this detail. For example, a phonebill from Bell Atlantic, Lords
Valley PA states that "Basic Service includes Touchtone Services, (where
applicable)". However, the subscriber's service was not applicable and they were
required to pay an additional $1.33 for touchtone, not to mention an initiating
service fee.

BellSouth's annual reports and 10Ks also supply the number of phonelines.

Ibid.

Consumer Attitudes, 1993

Bell Atlantic 1996 Annual Report

This exhibit is a guesstimate of the costs without advertising. However, many of
these products, from Inside Wire, Touchtone, and Unlisted Numbers have
virtually no advertising required to sell the product. And in the case of inside
wiring, many people are paying for the service and they didn't even order it.

The New York Times, 1/14/97

This information is detailed and originally appeared in Telephone Charges In
America. It is based on an data base of the price of all installation fees for all 50
states, business and residential. The sources for this information is NARUC
published documents, complied by Bellcore. The other source used are telephone
directories. Unfortunately, both sources do not match, and both were incomplete.
The FCC's information also doesn't match and its information is also incomplete.
This exhibit averages all 50 states' info and uses the national averages for the time
required to complete an installation--- the price per hour.

Phone interview with NYNEX, January 1992

Ameritech Ohio Bell Telephone Directory, 1992

The FCC comment is from NNI's FCC meeting, 4/21/94

Census Information, 1995

Link Resources Annual Consumer Survey 1995

The information presented is based on NNI's Telephone Charges Database, 1980-
1992, which contains directory charges for every state,
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including the number of allowances. The source of this material was the NARUC
Annual Surveys. The database was updated for this book, the primary source was
1996-1997 telephone directories, and telephone bills. However, these various
sources do not always match, even for the same year.

Telephone directories and NYNEX telephone bills, 1996-97

Telephone directories from 1996-1997 editions and NARUC's published annual
"Blue Books".

An average based on 50 states. The primary source: NARUC Blue Books
Telephone Directories for 1996-1997, NARUC Blue Books for 1983

information, based on 50 state averages.

First, the "extra cost" is based on 10 calls, and does not include second requests.
Secondly, the "increase™” is based on 12 calls, including requests. If we used 7
calls, (the national average in 1993) it would be division-by-0, which would not
give a usable number, while 10 calls came to 3345% increase, because of the 9
free in 1983.

To create this information we cross-referenced the Telephone Charges Database
which has the price and allowance for all 50 states, with the NNI Consumer
Database of consumer responses, 1993. Thisallowedus to  compare  the
customers' responses to the actual price and allowance for each state and phone
company.

This exhibit is a collection of charges on residential customer telephone bills,
1995

FCC Rate Report, 1997

Ibid.

Actual residential GTE phonebill charges, Los Angeles, Ca. 4/95, 5/95

Bill Stuffer, NY Telephone, June 1991

Ibid.

Bell Atlantic 1991 Annual Report

Michigan PUC study, see footnote 388

Pacific Telesis, 3rd Quarter Report 1996

MCI press release, 3/14/97
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Probe Research Press Release, 12/95

Confidential AT&T memo sent surreptitiously to the author.

Ibid.

Ameritech Investor News, November 1993

Ameritech Investors Handbook, 1992

NARUC's Blue Books, 1993-1994

Ibid.

Consumer Attitudes, 1993

Ibid.

This information first appeared in Telephone Charges in America and it is based
on an extensive database of prices for all Bell Toll Calls, in all 50 states.
Conversation occurred in January, 1992

Based on a summary from Bell annual reports, 1996

New Jersey-Bell Atlantic 1996-1997 Telephone Directory

MCI press releases, September 16th -18th, 1997

Ibid.

Ibid.

Ibid.

Ibid.

Ibid.

GTE telephone bill, Los Angeles, CA, 1/95

Numerous articles have commented on this problem and while the amount varies
per month, many places simply do not have a local number for access.
This rounding up problem is inherent in the local phone company's switches. For
example, Pac Bell in a recent ruling by the California PSC over Universal Service
and school funds, 4/98, stated that they can not bill in increments smaller than
one minute, both local and toll calls.
In Telephone Charges in America we keyed into data bases telephone bills and
noticed in our sample, the average was 50% of calls being one minute -- or less.
Obviously this varied by person, company, whether they had voice mail,
answering machines, etc. However, the overall sum
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of calls less than one minute was approx. 50%. This percentage was also found in
the average length of Toll Calls based on BellCore information supplied for
specific states in 1993.

1057 Calls: A Telephone Bill Is on Hold, The New York Times, 10/19/97

The worth of Air Touch is from Pacific Telesis and Air Touch Annual

Reports while the settlement number is from the Pacific Telesis Annual Report.
Audit of Pacific Telesis by NARUC, see foot 395

Audit of Ameritech's ASI by NARUC, see foot 402

Bell Atlantic Mobile advertisement in The New York Post, 11/11/97

Jerry Michalski's Cellular telephone bills from NYC, 8/97 to 10/97

Ibid.

Air Touch 1996 Annual Report

Joint Report issued by Public Communications Associates and the Michigan
State University Department of Telecommunications, 1990

Pacific Telesis Audit

A quote from Josie Liebenthal, who works at Movies, Movies, Brooklyn, NY
3/24/97

The New York Times, April 19th, 1997

New York Telephone Bills from October 1992

Sprint Television ad featuring Candice Bergen, 2/93

NYNEX's image campaign running during 1995-96, among other years

Bell Atlantic's image campaign, 1995-1996, among other years.

Consumer Attitudes, 1993

Ibid.

Ibid.

Ibid.

Ibid.

Ibid.

Ibid.
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Ibid.
Ibid.
FCC Rate Report, 1997
See footnote 349

The FCC publishes phone penetration by state. However, it is based on numerous
caveats and may not in fact be done by the FCC at all but by other agencies, such
as the Census group or the BLS, Bureau of Labor Statistics, all of which have
their own sets of problems with data collection.

In 1996, NNI published Reality Check on Online Services, and reviewed over
20 studies. Dr. Hoffman of Vanderbuilt U, published a study which discussed
the AC Nielsen study that was done for Commercenet, an industry association.
Intelliquest web site, 1996

The New York Times, 4/17/97

1996 Year in Review, Bell Atlantic web site

Ibid.

Ameritech 1997 Annual Meeting, 4/16/97

Ameritech 1992 Annual Report

Ameritech Annual Meeting, 4/16/97

Ameritech 1993 Annual Report

New Jersey Advocate Report, see footnote 82

Ameritech Investor Alert 1/95

MCI press release, August 28, 1997

This plan was originally announced in April 1992 and for it we were called "A
phonebill fanatic" by the Washington Times.

It's Time to Break Up the Bells, Carol Wilson, Interactive Week, 7/2/97

Probe also published a series of other reports highlighting their ~ proposals.
From: Internet Futures, by Bob Metcalfe'68 MIT Enterprise Forum, June 26,
1997. Other Metcalfe articles on the topic can be found at www.infoworld.com.
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US One went bankrupt.

LCI's proposal was announced on January 22 1998. The press release LCI Offers
Solution To Current Stalemate Blocking Local Phone Competition and the
proposal can be found at LCl.com

MCI's proposal was announced March 24, 1998. The press release_ MCI
Recommends Fill Divestiture of the RBOC Network Operations can be found at
MCl.com

Pacific Bell Helps Bring Schools On-line. Pacific Telesis 10Q Report

3/31/94

CNN, 10/3/97

XDSL is covers the different types of Digital Subscriber Line offering increased
capacity, while HDTV stands for High Definition Television and is a
broadcast/cable next generation standard to deliver larger brighter pictures or
more channels--- and as of this writing is still not deployed in large quantities.
Marcopoulos vs New Jersey Bell/Bell Atlantic, see footnote 512

The end



