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Bruce Kushnick just spent seven years writing his "unauthorized biography" of

the Bell telephone monopolies. His unpublished 475-page manuscript exposes how the

Baby Bells have been ripping us off since they were born out of AT&T in 1984.

Kushnick has been living off credit-card debt in Brooklyn, New York. He wears

black, vibrates with nervous energy, and jokes about his Bell paranoia. After a letter from NYNEX saying a "mysterious third-party" is after him, Kushnick also wrote a semi-autobiographical novel, now a screenplay in development at Warner Brothers. "Touchtone" is about the Bells conspiring to kill a telecom analyst with an unpublished manuscript.

Reliable sources do confirm Kushnick is credible. He's been a telecom analyst for

15 years, associating at times with Link Resources, Probe Research, and Phillips

Business Information. He lists former clients including AT&T, MCI, Sprint, Nortel,

British Telecom, PacBell, and BellSouth. And the manuscript is heavily footnoted, so

(not that I have) his findings can be checked.

Kushnick's main finding is that Ameritech, Bell Atlantic, BellSouth, NYNEX

(now within Bell Atlantic), Pacific Bell, SBC (now including PacBell), and US West --

are annually overcharging us $14 billion.

But wait, aren't profits on the Bells' $100 billion in revenues regulated by our

Federal Communications Commission (FCC) and 51 state public utilities commissions

(PUCs)? Well, actually, no.

Kushnick finds that understaffed regulators must rely on information provided by

the Bells. Independent audits are rare, often find gross overcharging, and only get the

Bells slapped on their thick wrists.

And worse, since the Telecommunications Act of 1996, the most heavily lobbied

bill in legislative history, the Bells have been "deregulated," which just means more

gouging of their choiceless customers.

And the Bells' gouging is not evident on phone bills. Kushnick finds zero percent

of telephone customers understand their bills. Bells overcharge for calls -- like 75%

more for intrastate than coast-to-coast. They overcharge for unordered services -- like

home wiring maintenance. They overcharge the unwary -- like Kushnick's legally-blind

87-year-old Aunt Ethel, who has paid $1,100 since divestiture for the rental of an old

rotary telephone. And then there's "digital spew" -- like the posting of bogus charges on

phone bills.

Kushnick finds -- get this -- it's a myth the Bells lose money on local telephone

lines. They've been shoveling expenses into their regulated local services while shifting

revenues out into unregulated subsidiaries. With line numbers growing, the Bells are

lowering per-line headcounts, deinvesting per line, and increasing actual prices.

The FCC and PUCs do already report Bell prices are up, and that's scandal

enough, but reported prices are for reduced services, for the rare least-expensive

installation, without deposits and substantial charges for initiating services. Reported

prices are gross understatements of total prices actually paid. Kushnick finds telephone

bill charges up an average of 275 percent since 1983.

Kushnick finds at the bottom line the Bells financially outperform other regulated

utilities, 28 versus 11 percent. Bell shareholders have enjoyed guaranteed returns 55%

higher than those by investors in the S&P 500.

The part of Kushnick's expose that angers me most is how the Bells have used the

Information Superhighway to win concessions on how much money they can extract

from their monopolies. Kushnick recounts extravagant Iway promises, shows them to be

just a Bell ploy, and documents how they've not been kept. He tracks billions intended

for Iway deployment to Bell executives, to their shareholders, and, of course, to almost

all of your elected representatives in government.

Kushnick sees his book as a manifesto for a coordinated effort against the Bells in

the jurisdictions of all 51 PUCs. He's looking for a bold and fast publisher. Interested

parties, but not Bell assassins, should contact Kushnick not by phone but by e-mail at

internot@interport.net or soon on the Web at www.newnetworks.com.

Kushnick worries the Bells will sue him into oblivion once they catch wind of his

manuscript. I've tried to reassure him. First, InfoWorld readers can keep a secret.

Second, there's The First Amendment. Third, Kushnick is already in oblivion. And

fourth, nothing would advance his cause more than the publicity of defending against the

legions of Bell stormlawyers. Many of you, I'm sure, would join in the Kushnick Legal

Defense and Publicity Offense Fund.
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