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Opening Statement 

Teletruth is requesting the FCC suspend ALL National Broadband proceedings because the FCC’s data is extremely flawed in almost every area of this endeavor; the consequence has been the creation harmful public policies and this will continue to plague future rulemakings.  
The FCC does not have accurate data in most important areas, including phone charges,
customer-funding of broadband, small business competition and other areas. Thus, the FCC should not be raising rates or the creating of new taxes, such as the proposed Connect America Fund (CAF), until it collects accurate data.  

.
· This document:  “Omnibus Data Quality Act Complaint Against All Phone, Broadband, Wireless, Cable and Internet Charges Since 2000. 
It is being done in conjunction with:


· Comments: WC No. 10-90, GN No. 09-51, WC No. 05-337
· Omnibus Data Quality Act Complaint Against All Broadband Data Since 2000.
· Omnibus Data Quality Act Complaint: Against All Data Since 2000 Used in the Regulatory Flexibility Act Analyses in All Current Dockets in 2010.
· Case Study filed as part of the Regulatory Flexibility Act and Data Quality Act Analyses.

OMNIBUS DATA QUALITY ACT COMPLAINT AGAINST ALL PHONE, BROADBAND, WIRELESS, CABLE AND INTERNET CHARGES SINCE 2000.
The FCC is discussing raising rates but does not have enough accurate data on the

current charges customers actually pay for broadband, taxes, wireless service or even 
phone service. 

This Data Quality Act requests the FCC answer basic questions, but have the data based 

on actual phone charges, not made up industry data. Also, we request the FCC present a break out of all of these answers in terms of low, medium and high-volume customers. The FCC should also give the same analyses for ‘small business’ customers.
1. How will each proposed FCC rate increase and new tax impact each low, medium and high-volume customers, not to mention Lifeline customers? 

2. What is the actual cost of stand alone local service, including all charges, as well as the average of each charge, including stand alone Call Waiting, inside wire maintenance, or Directory Assistance? 

3. How much have local prices and ancillary services increased since 2000?

4. What are the profit margins on every service, including the FCC Line Charge? 

5. How many stand alone long distance customers are there? (or sold as part of a ‘local and long distance’ plan.)? 

6. What is the break out of long distance by carrier? In 2005 (the last available data) almost 1/3 of the US was still using a long distance service by AT&T or MCI. 

7. How many customers are still using AT&T long distance and what is their price of service (Note: AT&T’s one minute basic long distance rate, without any other charges included,  is now $.42 a minute.

8. What is the average cost per minute when the all of the charges are added in? 

9. How many customers are on telco bundles, cable bundles and what is the average price? How does it differ from the advertised price of the service (promotion)?

10. Why does Lifeline only have a 30% uptake rate in general? 

11. What is the average Lifeline customer’s actual average local and long distance bill and how much of the actual costs are not covered under Lifeline?

12. What is the average cost of a one minute wireless call when ALL charges are added to the cost per minute? 

13. What is the average number of minutes used by low, medium and high-volume customers, including 1 and 2 line households?

14. How many customers are paying over $1.00 a minute for wireless service?

15. How many customers are using ‘pay-as-you-go’ vs a monthly plan? 
16. How many wireless calls are charged to customers that do not go through or are dropped? 

17. Tying of services --- Give the number of customers on stand alone, local, long distance, Internet, DSL, cable modem and packages and the pricing differential for each by low, medium and high-volume customer distinctions.
18. Using actual phone bills, what is the percentage of  non-existent lines, violations of basic tariffs, cramming and slamming of packages? Note: Teletruth has found over 80% of small business bills have errors that cost customers money.

19. How many truth-in-billing violations are found on actual phone bills? 

20. Please answer “a” through “q” for small business customers.

21. Based on our second Data Quality Act Complaint that outlines how customers have been the primary funding source for broadband, please compare the entire collection of costs of all services to customers, including revenue from various violations and extrapolate the amount of money customers are being overcharged in the name of broadband, as compared to our other 

We have filed complaints about the FCC’s phone bill data multiple complaints against 

the FCC’s data since 1994 with the primary problem being the fact that the FCC does not 
use actual phone bills as the primary source of information. 

Most importantly, the FCC does not have breakouts of user groups which biases all data toward the high-volume customers who represent only 1/3 of users. The majority is low and medium users and their price-per-minute; their costs of services, when all the fees and charges are accounted for are impacted the hardest by any increases. Especially hit hard by the proposed FCC increases will be low volume customers, typically seniors, and low income families, including Life Line customers, and rural customers – many of whom will most likely never get broadband.
Data and Analysis: 

We’ve written about the FCC’s proposed increases for Harvard Nieman Foundation

Watchdog Project: 

http://www.niemanwatchdog.org/index.cfm?fuseaction=background.view&backgroundid=00461 
And about the already existing phone bill overcharging ”Why Aunt Ethel Hung Up on AT&T: The Great Telecom Rip-Off “

http://www.counterpunch.org/rosen05282010.html 
Phone Bills vs FCC Data: 

In our 1994 complaint we outlined, in detail, that the FCC’s data had no relationship to the actual costs of service found on phone bills. The FCC used “lowest” cost instead of actual cost for services, like inside wire maintenance; the installation fees that were actually charged were over 300% difference from the FCC’s data. In fact, every statistic presented by the FCC was flawed. 
· "THE FCC'S DATA ON PHONE COMPANY PHONE RATES, FINANCIALS, AND OTHER DATA ARE SERIOUALY FLAWED AND IN NEED OF MAJOR REVISION." Original Filing: February, 3rd, 1994, Updated Complaint April 21, 1994. In 1994, New Networks Institute filed a complaint against the FCC's data. New Networks Institute, at the behest of former Vice President Gore's office met with the FCC.

· http://www.teletruth.org/docs/UpdatecomplaintFCC1994.doc
And yet the FCC never changed any of the data on any subject we commented on. 
In 2009 we published a new report with the San Diego-based consumer advocacy group, 

UCAN, using a survey of actual phone, cable, broadband, wireless and Internet bills. 

This report was funded by a grant from the California Consumer Protection Fund. 

http://www.newnetworks.com/ucanstudy.htm 
It is clear that the FCC’s data not only doesn’t match what we found on phone bills, but 

some of the areas are outrageous. For example, when examining the cost-per-minute of

customers’ wireless bills, including all charges, we found that the average customers’

per minute charge was over $3.00 a minute because many customers have 3 minutes of

calls but are on plans costing $20-$40.00 a month. 

http://www.newnetworks.com/ucanstudy.htm
The calculation we used was ‘total costs’ divided by ‘total minutes’, then averaging all customers in the survey.

We also compared the FCC’s wireless phone bill data to the phone bills we collected and 

the conclusion – the FCC’s data does not represent the current marketplace and does not 
include most of the charges. Thus, the FCC’s cost per minute is weighted only towards

high-volume customers. 

The FCC’s wireless report published in January 2009 claims that the cost for a wireless call was $.06. This wireless data is simply made-up and has no relationship to phone bill charges. http://hraunfoss.fcc.gov/edocs_public/attachmatch/DA-09-54A1.pdf  

The FCC states that it uses an estimate of minutes against an estimate of the revenue per minute, not through actual bills but through 3rd party data, in this case the CTIA, the wireless industry association.

“Some analysts believe average revenue per minute (“RPM”) is a good proxy for mobile pricing.  This is calculated by dividing a provider’s estimate of average monthly revenue per subscriber (often referred to as average revenue per unit, or “ARPU”) by its estimate of MOUs (minutes of use), yielding the RPM that the provider is receiving. Using estimates of industry-wide ARPU and MOUs from CTIA’s survey, (the wireless association) we estimate that RPM was $.06 in December of 2007, which is a decrease of one percent from December of 2006."

Here is the methodology we used as compared to the FCC’s data. 

http://www.newnetworks.com/Methodteletruthsurvey.htm 

Phone Bill Charges: Harvesting Customers.
In 2007 we filed outlining how AT&T has been harvesting long distance customers and the FCC’s data failed to include basic long distance charges in their cost per minute, as well as for wireless service. 
· Full Complaint: Teletruth filed a formal "Data Quality Act" challenge against the FCC's data on phone rates, statistics and other related data, claiming that the information products are seriously flawed and in need of immediate revision. Teletruth claims that the data fails in being objective, lacks quality and is not reliable, lacks utility, and is not reproducible, thus in violation of the Act. http://www.teletruth.org/docs/Dataqualityactharvesting.doc
· Separate Report "AT&T and MCI (Verizon) Are Harvesting Customers"
http://www.teletruth.org/docs/ATTMCIharvest.doc
Specifically referenced in the complaint are FCC reports: "Trends in Telephone Service", February 2007, "Reference Book of Rates, Price Indices, and Household Expenditures for Telephone Service", testimony presented by Chairman Martin, press releases, and every other document that uses the FCC phone rate information.

This Data Quality Act complaint is based on Teletruth's report "AT&T and MCI (Verizon) Are Harvesting Customers" and outlines how bad data has created bad and harmful policies. As we show, Teletruth found that over 1/3 of US households have been harmed because the data is so inaccurate that it has covered over major rate increases and other harms to mostly low volume users and especially seniors.
Raising the FCC Line Charge (sometimes called the “Subscriber Line Charge”, (SLC).

The flawed data will also be used as part of new proposed broadband plans, such as the plan to raise the FCC Line Charge (on every local bill) to (a cap of) $10.00 and increase Universal Service and add new fees. 
This is not new, the previous administration worked with the phone companies to develop the “Missoula” plan, also designed to raise the FCC with no actual, accurate data. http://www.teletruth.org/FCCMissoulaletter.htm 
We previously filed: 

· FCC Line Charge Data Quality Act and Truth in Billing Challenge:

· http://www.teletruth.org/RemoveFCCLineCharge.html
· Re: Request for Correction of Information: Petition to Investigate and Remove the FCC Line Charge, Pursuant to the Federal Data Quality Act

· http://www.fcc.gov/omd/dataquality/requests2004.html 
"As we will demonstrate, the data that has been used in the calculations for the FCC Line Charge, including the phone company supplied data, the models presented to justify the charge, and the FCC’s unjustified inclination to accept such data uncritically from such interested parties in meetings not open to the public are by their very nature the definition of regulatory capture by industry interests. We therefore are left with no other option but to conclude that both the data and the decisions that have resulted from the use of such data are biased in the extreme. The public deserves a more open process and a regulatory body more respectful of their duties and responsibilities under the Data Quality Act.” 
· Truth-In-Billing Petition against the “FCC Subscriber Line Charge”. Teletruth Requests an Immediate Investigation into Various Truth-in-Billing Violations of the Term and Line-Item Charge “FCC Line Charge” as Well as the Creation of a New Proposed Rulemaking to Fix the FCC’s Truth-in-Billing Guidelines.

· http://www.teletruth.org/docs/FCCLineChargeTIB.pdf
· "Over the last decade, the FCC has repeatedly brought up the issue that phone bills are unreadable and that something should be done about it. In March of 2000, the FCC set up new guidelines and rules about the country’s phone bills known as “Truth-In-Billing”. The guidelines include basic principles about the information to be supplied to customers. And yet, phone bill information, as well as all accompanying information has major errors or omissions.

· "The FCC Line Charge” is mislabeled and deceptive. The common belief is that it funds the FCC, which is wrong – it is direct revenue to the local incumbents, AT&T, Verizon, Qwest et al.
· FCC RULE:” …accompanied by a brief, clear, non-misleading, plain language description of the service or services rendered;"
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